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At Erbauer we take special care to select high quality materials and use manufacturing techniques that allow us 
to create ranges of products incorporating design and durability. The “LIFETIME” and “5 YEAR” guarantees (each a 
Guarantee) start from the date of purchase, whether bought in store, delivered or bought online. The 5 year guarantee 
period applies from the first date of purchase of the original product. Any replacement product issued under this 
guarantee will therefore only be guaranteed until expiry of the original period (and not 5 years from the date any 
replacement product may have been provided to you).

You may only make a claim under a Guarantee upon presentation of your sales receipt or purchase invoice. Please keep 
your proof of purchase in a safe place.

Each Guarantee covers product failures and malfunctions provided that the Erbauer product was used for the purpose 
for which it is intended, and subject to installation, cleaning, care and maintenance in accordance with standard 
practice and with the information contained above and in the user manual (if a user manual is provided with the 
product). Neither Guarantee covers defects and damage caused by normal wear and tear of the product or damage that 
could be the result of improper use, faulty installation or assembly, neglect, accident or modification of the product. 
Each Guarantee is limited to parts recognised as defective. It does not, in any case, cover ancillary costs (movement, 
labour) and direct and indirect damage. Please refer to the relevant product sections below for guarantee duration and 
further exclusions:

•	Claw Hammer 16oz Anti Vibe
•	Claw Hammer 20oz Anti Vibe
•	Carpenter Hammer 25mm
•	Mechanics Hammer 35mm
•	Scaffold Level
•	Torpedo Level 225mm
•	Box Level 600mm
•	Box Level 900mm
•	Box Level 1200mm
•	Box Level 1800mm
•	Set of 4 Box Levels
•	Adjustable Wrench 8” 32mm
•	Adjustable Wrench 10” 35mm
•	Adjustable Wrench 12” 41mm
•	Adjustable Wrench Set of 4
•	Multi Functional Combination Pliers 8” (200mm)
•	Set of 5 Pliers
•	Set of 5 VDE Pliers
•	Multi Functional Side Cutters 200mm
•	 Multi Functional VDE Side Cutters 200mm
•	 Wire Cutters 200mm
•	 VDE Wire Cutters 200mm
•	 Wire Strippers 160mm
•	 VDE Wire Strippers 160mm
•	 VDE Bent Long Nose Pliers 200mm
•	 Long Nose Pliers 200mm
•	 VDE Multi Functional Combination Pliers 8” (200mm)

•	 VDE Angle Head Long Nose Pliers 8” (200mm)
•	 Bent Long Nose Pliers 200mm
•	 VDE Long Nose Pliers 200mm
•	 Slip Joint Pliers 10”
•	 Slip Joint Pliers 12”
•	 VDE Slip Joint Pliers 12”
•	 Set of 5 Mini-Pliers
•	 Slotted Screwdriver 50 x 2.5
•	 Philips Screwdriver PH0 75 x 4
•	 Philips Screwdriver PH1 25 x 5
•	 Philips Screwdriver PH1 100 x 5
•	 Philips Screwdriver PH2 125 x 6
•	 Philips Screwdriver PH2 200 x 6
•	 Pozi Screwdriver PZ0 75 x 5
•	 Pozi Screwdriver PZ1 100 x 5
•	 Pozi Screwdriver PZ2 40 x 6
•	 Pozi Screwdriver PZ2 125 x 6
•	 Pozi Screwdriver PZ2 200 x 6
•	 Slotted Screwdriver 75 x 3.5
•	 Pozi Screwdriver PZ3 150 x 8
•	 Magnetic Bit Holder Screwdriver
•	 Slotted VDE Screwdriver 75 x 2.5
•	 Slotted VDE Screwdriver 75 x 3.5
•	 Slotted VDE Screwdriver 100 x 4
•	 Slotted VDE Screwdriver 125 x 5.5
•	 Philips VDE Screwdriver PH0 75 x 4
•	 Philips VDE Screwdriver PH1 100 x 5

•	 Philips VDE Screwdriver PH2 125 x 6
•	 Pozi VDE Screwdriver PZ1 75
•	 Slotted Screwdriver 100 x 4
•	 Pozi VDE Screwdriver PZ2 200
•	 Torx Screwdriver T10 75
•	 Torx Screwdriver T15 75
•	 Torx Screwdriver T20 100
•	 Torx Screwdriver T25 100
•	 Torx Screwdriver T30 100
•	 Slotted Screwdriver 25 x 5.5
•	 Slotted Screwdriver 150 x 5.5
•	 Slotted Screwdriver 150 x 6.5
•	 Slotted Screwdriver 150 x 8
•	 Slotted Screwdriver 200 x 10
•	 Slotted Screwdriver 200 x 12
•	 Standard Screwdriver Set 6pc
•	 Standard Screwdriver Set 12pc 
•	 VDE Screwdriver & Plier Set 8
•	 Torx Screwdriver Set 6pc
•	 Go-Through Screwdriver Set 5pc
•	 6mm Wood Chisel*1
•	 12mm Wood Chisel*1

•	 18mm Wood Chisel*1

•	 25mm Wood Chisel*1

•	 Set of 3 Wood Chisels*1

•	 Set of 7 Wood Chisels*1
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HAND TOOLS

COMMERCIAL GUARANTEE

*1 Sharpness of teeth, blades & cutting edges is excluded from the Guarantee.
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•	Distance Meter 30m *2,3

•	Distance Meter 60m *2,3

•	25m Cross Line Laser (Red Beam) Verticle & Horizontal Beam + 1xClamp*2,3

•	25m - 50m Cross Line Laser with receiver (Red Beam) Verticle & Horizontal Beam + Plumb Points + 2xClamps *2,3

•	25m - 50m Cross Line Laser with receiver (Green Beam) Verticle & Horizontal Beam + 2xClamps *2,3

•	Retractable Blade Knife (Steel Body) *1,2

•	Retractable Blade Knife (Bi-Material) *1,2

•	Fold Back Blade Knife *1,2 
•	18mm Snap Off  Knife *1,2

•	5m Tape Measure
•	8m Tape Measure
•	10m Tape Measure
•	Ratchet Screwdriver and Bit Set 46pc *2

HAND TOOLS

*1Sharpness of teeth, blades & cutting edges is excluded from the Guarantee.
*2Consumables parts which are reasonably expected to be used up or damaged during use (i.e. screwdriver bits, hacksaw blades, 
knife blades, battery, 1etc.) are excluded from the Guarantee.
*3Accuracy/calibration is guaranteed for 1 year from date of purchase.
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Manufacturer:
1 Paddington Square, London, England W2 1GG

Distributor:

UK: Screwfix Direct Limited, Trade House, Mead Avenue, 
Yeovil, Somerset, BA22 8RT, UK

ROI: Screwfix Direct (Ireland) Limited, 6th Floor, 2 Grand 
Canal Square, Dublin 2, Ireland

 

If the Erbauer product is defective during the guarantee period, we reserve the right, at our discretion, to replace the Erbauer 
product with a product of equivalent quality and functionality or to provide a refund. This guarantee only applies to the country 
of purchase or delivery and is not transferrable to any other countries. This guarantee is non-transferrable to any other person or 
product. Relevant local law will apply to this guarantee. This guarantee is in addition to and does not affect your statutory rights 
relating to faulty goods as a consumer. Guarantee related queries should be addressed to a store affiliated with the distributor 
from which you purchased the Erbauer product. 


